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- Reference Books: 
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1.   Ngan Tran Hoang et al. (2010); “Controling Inflation and Improving Economic 
Development in Vietnam”; Ministry Of Education and Training (MOET); Code: B2009-
09-89.  
2. Hong Truong Thi et al.,(2012); “Solutions of Co-Sponsoring Credit in Vietnam 
Commercial Banks to Contribute to Further Provision of Medium and Long-term Capital 
for the Economy”; Ministry Of Education and Training (MOET); Code: B2010-09-105 
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Yen Hoang Hai; Giang Vu thi Le (2012); “Model for Evaluating Customer Satisfaction 
of Deposit Service of Vietnam Commercial Banks”; University of Economics in 
Hochiminh city UEH; Code: CS-2011-68 
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